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PErMAMEHT
MCMNONbL30BAHUA NOAAPOYHBLIX KAPT

1. TepMuHBI
«Mpoaaseu» — 000 «Mepkypu Moaa», MHH 5032277847, OT'PH 1145032002390.

«KapTa» — nnNacTukoBas nogapo4Has kapta nubo HanpasneHHoe No 3NEeKTPOHHOW nouTe
cooBLLeHNe C yHUKaNbHBIMA HOMEpPOM, WTPKUX-KOAOM U KOAOM akTusauun (MAH-konom),
ynocTosepsiollan BHeceuwe [lpuobpetaTenem MpopaBuy AEHEeXHbIX CpeacTe W
noaTeepxaawwans npaso lNonb3oeatens B TeveHue cpoka KapTel 3a4€CTb BHECEHHbIE
fAeHexkHble cpefcTsa B cyeT onnatel Toeapos B MarasuHax.

«HomuHan Kaprtei» — cymma AEHEMHbIX CPEACTB, BHOCUMBIX Mpuobpetatenem npwu
nokynke KapTel.

«BanaHc KapTbl» — cymma AeHesHbiX CPeAcTs, AOCTYNHbIX OnA Oonnarel TosapoB B
MaraauHax 8 no6oil KOHKPETHLIN MOMEHT BPEMEHW.

«MpuobpeTaTenb» — (PU3NUECKOE UMK IOPUAUHECKOE NULO, KOTOpOEe BHEecno AEHeXHbIe
cpeacTBa npu nokynke KapTbl.

«Monb3oBatenk» — (U3WYECKoEe NUUO, UCnonb3yroulees Kapty npw onnate Tosapa B
MaraauHax.

«[JepwaTtens» — [puobpetatens, [lonk3oeatens Unw noboe TpeTee NUUO, Nony4yueLlee
KapTy Ha nobbiX OCHOBaHWAX.

«ToproBbie TEPPUTOPUM» — TOProBbIE TEPPUTOPWK Mpogaeua no agpecam:
« Toprossiit gom «L|YM» no agpecy: r. Mockea, yn. MeTtposka, 4. 2, cTp. 1.2;
e «[1NT», pacnonoXeHHbIA No agpecy: . CaHkT-MNeTepbypr, yn. b. KontowexHas, 21-
23, nut. A;
» TOproesie TeppuTopuw MpoaasLa, Ha KOTOPBIX OCYLLECTBIAETCA AEATENBHOCTL NOA
naumerosaHuem «LIYM OUTLET» (LIYM AYTIIET).

«MIM» — unTepHeT-marasud lNpogaeua, AocTyn B KOTOPbIA OCYLLUECTBNAETCA HEpes.
e calT www.isum.ru;

canT hitps:/foutlet.tsum.ru ;

MoBuneHoe npunoxenne LIYM;

e MoBWnbHOEe npunoxenne LIYM-OUTLET (UYM-AYTIIET).

«Mara3uHbl» — Toprossie Tepputopun n UM.



«ToBapbl» — TOBapLI UMK ycnyrm N3 accopTumeHTa MNpoaasua, ¢ y4eTOM YCTaHOBNEHHBIX
PernameHToM orpaHuy4eHmnia.

«PernameHT» — HacToswmin PernameHT Mcnonb3osaHws NoaapoYHbIx KapT, QOCTYMNHLIA
Ans o3HakomneHua B MarasuHax, B T.4. no agpecy hitps://www tsum ru/about/giftcard/.

<<I{apTa NoAansHoOCTH» — B 3aBUCUMOCTH OT KOHKpeTHoro MarasuHa:
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KapTa NMocTOSHHOTO (NPUBMNErMPOBaHHOIO) NOKYNaTens, Npasuna WCNonbL3oBaHWus
KOTOpoW onpeaeneHsl Pernamentom ucnonbsosanua Kapt NloansHocTy, AoCTYNHBIM
ans 03HaKoOMNEHUs B Maraaunax, B T.M. no agpecy
https:/fwww.tsum.ru/about/loyality/; nnu

KapTa NOCTOAHHOro (MPUBWIErMPOBAHHOMO) MOKYNaTeNa, Npasuna WCNonL3oBaHWA
KOTOpoW onpefenedsl PernamMedHtoM  MCNOMb30BaHWA KapT noctosHHoro
(NpuBKMnerupoeaHHoro) nokynatens LIYM OUTLET (LIYM AYTIET), aoctynHeim Ans
O3Hakomnenws B8 MarasuHax, B 7.4. no agpecy: https://foutlet tsum.ru/about/loyality/.

OBbume nonoxeHuns

PernameHT senaetca nybnuuHoi ocepToii Mpogasua B cooTeeTCTEMM C . 1 CT. 433,
abs. 2 n. 1 cr. 435, cT.436, n. 2 cT. 437, n. 1 cT. 438 MK P®. Akuentom othepThl
ABnAeTcA npuobpetenue KapToil.

Hepxartent nonHocTblo nMpuHMMaeT Bce ycnosws Pernamenta W obAsyeTcH
CaMOCTOATENEHO 3HAKOMUTLCA CO BCEMM USMEHEHUAMU, KOTOPLIE MOMYT BHOCUTLCS B
Pernamenrt MNpoaasuom.

Kaxnas Tekywas pepakuus PernameHTa LOEeACTByeT C pgathl eé yTBepaeHus
Npoaaeuyom ao gatel yTBepwaeHws pogaBUOM HOBOJ penakuum PernamenTa.
Wcnonk3osanve KapTel BCceraa PEryNUpyeTca nocnefHei AelcTeyoleld peagakumei
Pernameurta, gaxe ecnwn Kapra npuobpeTteHa npu paHee [eiCTBOBABLUMX ero
penakuusx.

Obcnyxwueanve [epxateneid, B TOM u4ucne npefocTasneHne cnpaeBoyYHoOn W
AONOMNHUTENBLHOW WHbopMauuM, ceegeHuid o BanaHce KapTel, BoccTaHosnexue
yTpadenHon Kaptel, npoaneHue cpoka Kaptel npw Bo3BpaTe Tosapa, BbIACHEHME
MPWHKMH OTKAa3a B BO3MOXHOCTWU onnatel Toeapa KapToii 1 T.n. npou3soanTcs & LienTpe
Obcnyxueauma KnveHTos:

* B 3a0aHum Toprosoro goma «LUYM» no agpecy: Mockea, yn. lNeTpoeka, n.2,
CTpoeHue 2, cTp. 1,2;

* B 3nanan «[NT» no appecy: r. CauHkr-MeTepbypr, yn. bonbwana KoHwowexHas, a.
21-23, nut. A;

* . Mocksa, lNpecHewckas Hab., 4. 2, 1 atax, pagoMm c BawHei «Penepauna»
(Toproso-passnekatensHbii ueHTp AGUMONI Cutn);

* . Mockea, yn. Kuesckas, a. 2, 2 atax (Toproso-IoCTUHWYHBIA KoMNNekce
Kuesckuin);

* r.Mocksa, noc. Mockosckuii, AepeBHs NanwwuHka, Bnapgenue 8, kopnyc 1 (Vnukovo
Qutlet Village):

* Mockosckan oBnacTe, ropoacKoii okpyr KpacHoropck, a.Boponku, (The Outlet
Moscow Apxanrensckoe) LIYM Qutlet:

* no Tenedoxy 8 800 500 80 00;
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e 0 3NEeKTPOHHOW noyTe hotline@tsum.ru.
Mokynka W oBlMe NpaBuna ucnonb3sosaHus KapTel

Mpw nokynke KapTsl Ha Toproesix Tepputopusx Homuuan KapTel MoxeT BbiTb nKbbIM.
Mpw nokynke Kaptel 8 UM Homunan KapTel MmoxeT BbiTb NtobbiM B Nnpegenax ot 3 000
oo 1000 000 mnH. pybnei.

Mpogasey enpase TpeboraTte ot [NpuobpeTatens NoATBEPHAEHUA €r0 03HAKOMNEHMWH
¢ PernamexTtom nepeq npogaxen emy Kaprtel, 8 TOM YMcne NnocpeACcTBOM Nony4eHns
ot MpuobpeTaTtens 3anonHeHHOro U NOANUCAHHOTC UM 3aABNEHUA Ha NOKYNKY KapTel
no craHaapTHoW chopme [poaasua.

Kapta He aenseTcA umeHHoi. MMpuobpeTatens Bnpaee nepefate Kapty nobomy
Jepxatenio Ha NbOM 3aKOHHOM OCHOBaHWW, B T.4. B Aap. Mpogaeey He HeceT
OTBETCTBEHHOCTM 33 TO, KOMY, Ha KakuX YCMOBWAX W Ha kakux ocHosaHusix KapTta
nepepaetca [lpuobperatenem nubo uHbIM [lepxatenem. B nwbom cnyyae
nonydyedne Kaptel [epxarenem o03HavyaeT O3HAKOMNEHWE Jepxatena c
PernameHToM W cornacue [lepxatens c ycnosvamu PernamenTa.

3anpeLyeHo Ucnonk3osaHie KapTel B NodeIX NPOTUBONPAaBHLIX LENsAX. Mpogaeey He
HeceT OTBETCTBEHHOCTM B cnyyae wucnonb3obaHus [epxatenem KapTel B
NPOTMBONPAaBHLIX LENsAX U Bnpase 0B6paTWTLCA B NPaBOOXPaHUTENBHBIE OpraHbl, ik
emy cTaHeT uasecTHo 06 ncnons3osaHun KapTol B TakuxX LENsX.

Cpok KapTel — 12 Mecaues ¢ AaTkl BHECEHWUA MpuoGpeTatenem lNpoaasuUy AeHEXHbIX
cpencTs 3a KapTy, 3a uCKnioueHnem cny4as, ykasaHHoro 8 n. 5.2. PernameHTa.

Mokynka ToBapoB

Kapta nogTeepxaaeT npaeo [lonb3osaTtens B Te4eHWE Cpoka KapTkl ucnone3oearte
KapTy ana onnatel Toeapos B MarasuHax B npeaenax Bananca KapTekl no UeHam,
AeicTBYIOLMM Ha AeHb onnatel MNonbzosatenem ToBapos.

Monb3oBaTens No CBOEMY YCMOTPEHWIO OnpeaenseT cymmy B Npeaenax bananca
KapTel, nognexatlyio WCNoONb30oBaHWiO Ana onnartl Toeapa, Kpome cny4as,
npeaycMoTpeHHoro n. 4.3. PernamenTa.

Ecnu nocne oopMneHna U onnaTel 3akasa B MM ¢ ncnonszosaduem Kaptel, Ho be3
ncnonbaoeanus borycos Kaptel JlosneHocTu, MMonb3oBaTtens OTkasancs OT Hacty
Tosapoe & 3akase, [lpofasey Bnpage No CBOEMY YCMOTPEHMIO ONpenenuTe CyMMy
cpeacTs KapTel, noanexallyio WCNonb3oBaHMIo AN onnatbl OCTABLUMXCH B 3akase
ToBapos B npegenax cyMmbl cpeacte KapTel, ucnone3sosaHHoi MNonb3oBaTtenem Ana
onnarthl NEpBOHa4YansLHoro 3akasa.

Ecnu cToumocTs npuoBpetaembix Tosapos Gonblue, Yem Banadc KapTel, BO3MOXHA
gonnaTta B WHbIX hopmax (HanudHbiMW / Be3HannyHbIMN AEHEXHBIMAU cpeacTeamMu,
GoHycamu KapTel JlosneHocTW, ecnu 3TO AONYCKAaeTCA nNpasunami KapThl
NoAnNbHOCTK).

Ecnv cToMMocTs npuobpeTaemeblx ToBapoB MeHblue, Yem banawc KapTbl, ocTaToK
MOXKET BbITh MCNONb30BaH AnA npuobpeTeHus Apyrux ToBapoB B TEYEHWE CPOKa
KapTul.
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Ecnu B ogHoM ueke npuobpeTaercs Heckonbko ToBapoe, cymma cpencts c KapTol
pacnpenenseTca mexay sceMu ToBapamMu B 3TOM 4Yeke NPONOPUWOHANBHO WX
CTOMMOCTM.

Kapta peiticteyer B NepUod peknamHbIX akuwil u pacnpopax MNpopaeua, ecnu
fPasinamMi COOTBETCTBYIOLUEN PeKNaMHOW akuwn / pacnpoaanu He YCTaHOBNEHO
WHOE.

Mpu ucnonesosanum KapTel gns onnate ToBapos B MarasuHax Monbsoartens
0Bs3aH HasBaTb WK BBECTU YHUKAMBHbI Homep KapTel n MWH-koa. B cnyvae oTkasa
Ha3BaTe WM BBECTU YHMKANLHLIA Homep KapTel u MNMWH-koa, nubo coobweHns unu
BBEASHUA HEBEPHLIX YHWKANLHOMO Homepa KapTel unu MMH-koaa, MNpogasey
OTKasbleaeT B npueme Kaptel AN onnaTtel Toeapos.

MNpu “cnonb3oBaHMWM NNacTUKOBOI Kaptel ana onnatel ToBapoe Ha Toproebix
Tepputopusx [lonb3osaTens obs3aH npegbaBUTH OpuriHan Kaptbl. B cnyvae
HenpeaLAaneHua opuruHana KapTel Mpoaasey BNpaee 0TKa3aTk B NpUeMe OaHHbIX C
KapTbl gns onnartel Toeapos.

4.10.Mpwu wncnonb3osanHmu KapTsl, HanpasneHHoit no 3NEKTPOHHOW noyTe, Ons onnaTbl

4.11.
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Toeapoe Ha Toproseix Tepputopuax MNonk3osaTtens 0693aH NPeabABUTL WTPUX-KoA
Kaptel. B cnyyae Henpegwbasnenus Wwrpux-koaa Kaptel Npopaeeu snpase otkazats s
npvemMe aaHHeix ¢ KapTel ans onnatel Toeapos.

Ecnu uHoe He npeaycmoTpeHo PernameHtom, Kaprta e OEeUCTBYeT B OTHOLLEHMM
ToBapoe mapok, cexkyuii, OpraHusaLui, KaTeropui, ykasaHHbix B Mpunoxennn Ne 1 «
Pernamenry.

O6meH 1 Boaspar Toeapos

Mpv Bosepare Topapa, NPUOBPETEHHOrO ¢ MCNONb30BaHUEM KapTel, cpeacTea 3a
BO3Bpalyaemblii Tosap Bo3BpaLYaOTCA B TON chopme, B KakoW NPOU3BOAMNACE ONNaT3
(HanW4yHoW, Ge3HanuuHoI, KapToit, GoHycamu Kaptel NosinbHocTy). Ecnu onnata 3a
ToBap npousBoannack B HeCKONbKMX (popmax ogHOBpEMEHHO, BO3BPaAT Npoucxoaut
B TEX Xe chopmax u B TOM xe Pasmepe, B kakoMm cpeacTea pacnpegensnuces npw
onnate Toeapa. Bosspat pgeHexHbIMM  cpeacTeamu onnatel 3a Tosap,
NPOU3BEAEHHON C ucnons3oBanuem KapTel, He OCYLeCTBNAETCS.

Ecnu k momenTy BO3eparta Ha KapTty cpepncts 3a BO3epallaembii Toap cpok KapTesl
UcTek, cpok KapTel npoanesaeTtes Ha OAVH MecAL ¢ AaTkl Bo3epaTta Toeapa.

Ecnu « MOMEHTY Bo3BpaTa Ha KapTty cpeacts za BOsBpallaemblit Tosap Kapta
yTpa4eHa, oHa moxeT BbiTh BOCCTaHOBNENE.

Kapta u Kapra NosineHocTu

Ecnu Pernamedtom we MPEOYCMOTPEHO MHOe, nNpu npuoBpetenrun Kaptel ¢
Mcnons3osannem Kaptel losnsHocTn, Ha KapTy NoansHocTu HaumensioTes GoHycHble
Bannel B cootBeTcTBMM ¢ Tunom Kaptel JosnsHocTy. MNpuoBpeTterne Kapte
yquTBIBaETCA ONA onpepeneHws ctatyca Kaptei llosneHocTu. NpeaLABnNeHHon B
MOMEHT NpuodpeTteHns KapTel.

KapTa lNosineHocTu He AeNCTBYeT NpU onnate Toeapos Kaptoii: DoHycHble Bannkl Ha
Kapty floansHocTw He HE4YUCNAKTCA, CyMMa NOKynKu ToBapoe He yyuTuiBaeTca ans
onpefenexns cratyca KapTel flosnsHocTy.
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Mpouyne nonoxeHus

OTBeTCTBEHHOCTL 3a XpaHeHMe W ucnonbsoBaHwe KapTtel HeceT [lepxaTens.
lMpoaaseu He HeceT OTBETCTBEHHOCTY 3a coxpaHHocTe KapTel y Jepxartens. B cnyyae

yTpatkl KapTta He BnokupyeTtca u He BoccTaHaenueaeTcs, banaHc Kaptel Bozspary He
NOONemnT.

MNo pewenwuio lMNpogasua moryT BbITe BeINYLEHLl ApYyrve BUAOLI NOAAPOYHLIX KapT,
YCNOBWA UCNONL30BAHNA KOTOPLIX YCTAHABNUBAKTCA OTAENBHEIMU pernaMeHTamu. B
4YacTHOCTW, MOMeT OblTe YCTAaHOBMNEH COKpalleHHbI cpok KapTel, npeaycMoTpeHo
ycnoewe o0 WCKMIOYMTENBHO efuHOBPEeMEHHOM Wcnons3oBadwu KapTel v apyrue
ocobeHHocTH.

Bananc KapTel moxeT Mcnonb3oeaTtsca TONLKO Ana onnatel Toeapoe B MarasmHax m
Bo3BpaTy He noanexwmT. [Nonc3oeatent Bnpase notpeboeaTk Bo3epaTa banawca
Kaptbl B cnyyasx, npegycmoTpedHbix n. 3 1. 487 K P®, ct. 23.1 3akona Ne2300-1
ot 07.02.1992 r. «O 3awmTte npas notpebutensiny.

Ha BanaHc KapTel npoueHTsl He HaducnawTeda, n. 1. ct. 317.1. TK PO npumeHeHuo
He noanexuT. Cymma onnatel 3a Nokynky KapTel He ABNASTCA KOMMEDRYECKUM
kpeautom (cT. 823 K PO).

MNMpoaaeeu enpage OTHa3aTe B BO3MOXHOCTU onnaTtel Toeapa KapTon B cny4yasax:

ecnu KapTa He pacno3HaeTcs WNn He NPUHUMAEETCHA KacCOBbIM TEPMUHATIOM,

ecnu npu onnate 8 VM lonb3oBaTtens coobwvn unu BEEN HEBEPHLIE YHUKANLHbIW
Homep Kaptel nunu NMAH-kog,

ecnu Npw onnaTte Ha Toproeblx Teppuopuax Nonk3oBaTtenks He NPEBABUI LUTPUX-KOA
KapTel, HanpaeneHHOW NO 3NEKTPOHHOW NoYTe,

ecrnun y I"Ipn,qaaua eCTek OCHOBaHWA NonaratTe, 4TO E{apTa MMEET NPU3HAKW NOAOENKW,
ecnu y [llpogaeua ecTb oOcHOBawwA nonarath, 4T0 Kapta ucnonkayercs ans
COBEpLUEHNA NPOTUBONPABHLIX ASHCTBUH,

Nna BbiIAICHEHMA nNpudMH OTKaza [epxatent Heobxogumo obpatutecsa B LleHTp
O6cnyxweaHus KnueHTtos.

Mpopaeel enpaee oTkasaTk B yaosneTeopeHwun nobeix Tpebosanuin [epxatens B
ceasn ¢ KapToi B cnydyae 3asBneHusa Takux TpebosaHui no ucTeyeHun 3-x NeT ¢
MOMEHTa OKoH4YaHuA cpoka Kaptel (n. 1 cT. 196 TK PO).

Mpopasel BNpage B OAHOCTOPOHHEM NOPAAKE BHOCUTL M3MeHeHWa B PernamexT, B
TOM yucne uameHaTb npeaensl Homuuana KapTel, goctynHoi aAna nokynku 8 WM,
M3MEeHATE CEKLMKM, MapKu, opraHu3aumn v kateropun Tosapos, B OTHOLLEHWW KOTOPbLIX
He gencteyeT KapTta, a Taixke BHOCUTL Mobble MHble uameHeHws. [lpogaeel Bnpase
NPWHATE PELLeHWe O NpeKkpalleHu gerncTena PernameHTa, Nnpyu YyCNOBUK BeINONHEHUA
obasaTtenscTe No Bcem npogaxHeim Kaptam.
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7.8. MNpuobpetatens npegoctasnseT [lpoAasuy cornacue Ha obpabotky CBOMX

nepcoHanbHbix AaxHbix (PUO, Homepa TenedoHa, aApeca 3MEeKTPOHHOW MOouThI U
apyrux npenocTasneHHsix [NpuobpeTatenem AaHHbIX), Heobxoaumblx [Npogaeuy ana
uenein NogTeepKaeHWA 03HaKOMNEHWS Mpuobpetatensa ¢ PernameHTtom, nubo ans
hanpasnexws [lpuoGpetatenio Kaptel. B cnyvae ecnu  no  Nopy4eHUo
MpuobpeTaTens lNpogaseu HanpasnseT KapTy HenocpeAcTBEHHO Monb3osarenio,
MpuobpeTaTtens rapaHTMpyeT, 4To nony4un y MNons3osatens cornacve Ha obpaboTky
nepcoHanbHbLIX AaHHbIX Monkaoeatens u nepeaayy ux lNpoaasuy, a Takke obasyeTtca
npenocTaeuTs [poaasLy NOATBEPMHKAEHWE NONYYEHWUA TAKOro Cornacks.



Mpunoxexnue Nei

K PernameHTy UCNoNbL30BaHUA
noaapoYHbIX KapT

oT 23 AauBaps 2024

CeKkuuun, Mapku, opraHmMsayum u kateropuu ToBapos,
B OTHOLLUEHWW KOTOPLIX He aencTByeT KapTa

re:Store; ToBapkl cekuuwn Apple
KopHep (cekumsa) Chanel

KopHep (cekuusa) Dior

KopHep (cekuwna) Fendi

KopHep (cekyusa) LOUIS VUITTON
Prada

Miu Miu

Agent Provocateur

Stephen Webster

5. T Dupont

tOBenupHele oTaensl Mercury, tOBENMPHLIE Yackl
Yacel

Mapdromepus u KocmeTtuka Maison Christian Dior
Mapdiomepua n kocmeTuka Lalique
Kadbe v pectopaHsl

Mapkoeka

Toeapsl no npea3zakasy
Mogapo4Hble kapTel

OnTuka

Cekumna nogapoYHon ynakosku
MacTepckas Full Service

TSUM COLLECT



